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Cust omer The Turnkey team understands every aspect of EMSAR; what we do,
EMSAR where we are, where we want to be, and how to overcome potential

challenges to getting there. Their innovative solution and

Companyc¢cFacts commitment to supporting us has made a huge, positive difference

Location: ¢ in how we provide our services.

Wil mington, ¢Ohio - VP of Operations, EMSAR

I ndustry: ¢
Medi cal cEqui pment ¢cRepair

NumbergofgLocatiﬁu:Si nESSQChal I enge

50+
EMSAR is a service and repair company dedicated to servicing medical equipment for

Website: customers across the nation. More than 150 technicians available for dispatch make up
Www. emsar . com EMSAR's field service division. EMSAR prides themselves on their ability to provide
high quality, individualized solutions to customers from coast to coast.

92&0‘"“'"6 QUAL:;-,, Prior to switching to Microsoft Dynamics for Field Service, EMSAR was using a

EmSHR homegrown solution that failed to provide mobile workforce connectivity and efficient

. ry recording of diagnostic data required to support EMSARs rapid growth and high
SRvice anp REPP

quality service.

The company needed a system that would do more than schedule and dispatch
technicians. As a medical repair company, EMSAR is required to report to the
Technol o gye Us rﬁarQJfacturers they represent to ensure compliance with manufacturer guidelines and
Microsoft Dynamics FDA regulations. Having a field service management system that made this a quick
for Field Service and simple process was key for EMSAR. Additionally, the company want a solution to
leverage the technology they already owned and used.

Businessc¢cBenedlts _
Sol ution

With Dynamics Field Service, the

company was able to improve Turnkey Technologies was able to offer EMSAR the vision they needed to achieve their
accuracy, efficiency, and speed to goals. EMSAR and Turnkey worked together to enhance a field service management
market. Turnkey provided the solution that would fulfill their needs, allow them to grow and stay within budget.
confidence and knowledge Turnkey provided services to improve the mobile client performance and capture data
needed to efficiently perform specific to medical equipment service requirements. This customization improved the
day-to-day tasks and was always technician’s ability to rapidly capture diagnostic data and perform services based on
available when EMSAR needed the results. This data is quickly turned around to the customer via automated email
assistance. that documents services and the corresponding diagnostics. EMSAR receives

ongoing support from Turnkey and is appreciative of the transparent and insightful
interactions they have.
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The Turnkey Difference Business Benefits

“Turnkey was able to help us adopt | mprovedéEfyciency

s for Fiel .
Dynamics for Field Service EMSAR works under strict deadlines to complete repairs and required paperwork;

successfully because they have a therefore, maximizing efficiency was a critical goal. With the help of Turnkey and the

I ict fwhati ible. Th
cledr picture ofwhat Is possivle. fhe new field service management system, EMSAR achieved its goal of meeting the

team has years of experience, and . . .
4 P deadline for 95% of required documentation.

transparently communicates which

of our expectations are realistic and GreateréeéAccuracy

which are far-fetched given our EMSAR also exceeded a 95% first-time fix rate, a remarkable accomplishment for their
company’s constraints. Thanks to industry. New forms offered by Microsoft Dynamics for Field Service assist technicians
Turnkey’s innovative approach and in making sure that all entered values are within the appropriate range. This helps
effective delivery, EMSAR doesn't eliminate typos and informs technicians that they may need to inspect the machine a
just provide field service; field second time before leaving the job site. In addition to improving the first-time fix rate,
service is infused into our corporate the feature allows for more accurate data to be submitted to equipment

DNA.” manufacturers and with less effort.

- VP of Operations, EMSAR FasteréFormséCustomi zation

Prior to implementing the new field service system, customizing forms for individual
customers and pieces of equipment was inconvenient. EMSAR can now handle this
process quickly and easily. Microsoft Dynamics for Field Service gives technicians a
straightforward way to capture diagnostic information and the tools and procedures
that were used. The system also highlights in red if they are out of compliance.
Integrated with CRM, EMSAR can send forms to customers in a timely manner. This has
allowed them to feel more confident in the speed in which they are able to serve new
clients.

Empower edé EMSAR

Turnkey is deeply focused on the Microsoft field service management solution, the
industry, and the strategy to achieve EMSAR'’s goals. Turnkey has provided EMSAR
with the knowledge they need to efficiently use the field service management
About C Tur nk éoSL/tion as it was meant to be used. The EMSAR team now has the tools and processes
they need to be self-sufficient. However, when EMSAR is in need of assistance Turnkey

Turnkey Technologies, Inc. is a Gold . .
has proven to be more accommodating than larger Microsoft partners.

Microsoft Dynamics Partner serving
oce, regfonal an naronslcostomers |
since 1994. We are a client-focused

solution provider with a passion for

maximizing the value of Microsoft

business solutions.

TURNKEY 888765393¢c| cwww. turnkeytec.com
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